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Preamble:

The United Nations Volunteers (UNV) programme is the UN organization that promotes
volunteerism to support peace and development worldwide. Volunteerism can transform the
pace and nature of development and it benefits both society at large and the individual
volunteer. UNV contributes to peace and development by advocating for volunteerism
globally, encouraging partners to integrate volunteerism into development programming, and
mobilizing volunteers.

In most cultures volunteerism is deeply embedded in long-established, ancient traditions of
sharing and support within the communities. In this context, UN Volunteers take part in
various forms of volunteerism and play a role in development and peace together with co-
workers, host agencies and local communities.

In all assignments, UN Volunteers promote volunteerism through their action and conduct.
Engaging in volunteer activity can effectively and positively enrich their understanding of
local and social realities, as well as create a bridge between themselves and the people in
their host community. This will make the time they spend as UN Volunteers even more
rewarding and productive.

1. Volunteer Category: National Youth
2. Type of Assignment Place: National UN Volunteer (Chinese nationals only)
3. Assignment Title: Communications Assistant
4. Link with UNV Strategic Framework : National Capacity Development through volunteer schemes
5. Duty Station, Country: Macau, SAR, China
6. Duration (in months): 12 months
Possibility of Extension by agency funding(Yes/No) No
7. Expected Starting Date: August/September 2025 (Pending work visa approval)

8 Host Agency/Host Institute: United Nations University, Macau

9. Sustainable Development Goals: 9. Industry, Innovation and Infrustructure

T. +49 (0) 228-815 2000 A. Platz der Vereinten Nationen 1, 53113 Bonn, Germany we Qare. inspiration in action

W. www.unv.org

The United Nations Volunteers (UNV) programme is administered by the United Nations Development Programme (UNDP).



@) UN
h=d VOLUNTEERS

Need Driving License: N/A
Assignment Type: Family Duty Station

10. Organizational Context/Project:

The United Nations University (UNU) is a global think tank and postgraduate teaching organization
within the United Nations System. UNU engages in policy-relevant research, capacity development,
and knowledge dissemination in furtherance of the purposes and principles of the United Nations. The
work of UNU contributes to solving pressing global problems that are the concern of the United
Nations and its Member States.

For the past five decades, UNU has been a source of impartial research on sustainability, human
security, and economic development. With hundreds of researchers working at institutes in 12
countries, UNU's expertise spans the full breadth of the 17 Sustainable Development Goals,
generating policy-relevant knowledge to effect positive global change. UNU collaborates closely with
other UN entities and leading research institutions across the globe. For more information, please visit
http://unu.edu.

UNU Institute in Macau (UNU Macau) is one of 14 research and training Institutes that comprise the
think tanks in the UNU system. UNU Macau is a research institute at the intersections of digital
technology and sustainable development. The Institute conducts policy-relevant research and
generates solutions, addressing pressing challenges expressed in the UN 2030 Agenda for
Sustainable Development through high-impact innovations and the latest technologies. Through its
research, the UNU Institute in Macau encourages data-driven and evidence-based actions and
policies to contribute to the achievement of the Sustainable Development Goals.

One of the Institute’s missions is to nurture the next generation of interdisciplinary computing,
information and social scientists, and engineers to be leaders in the field of Information and
Communication Technology (ICT) for development. To this end, the institute seeks to build a team of
experts to help deliver the institute’s mission and work plan. The Institute’s research tends to be more
applied, and strives for policy impact in the UN system, at international, regional and national levels.

The UNU Institute in Macau is situated in the Macau Special Administrative Region (SAR) of China,
and it is the only UN entity in the city. Macau is one of the most dynamic regions in Asia, where
technological innovations have become an integral part in driving social and economic change. Macau
is part of the Greater Bay Area (GBA), that hosts many private sector companies and technological
giants that are just a short distance away. Its proximity to China, Hong Kong SAR and other Asian
countries such as Japan, Korea, Thailand and Vietnam, provides an exciting opportunity for
researchers and experts to maximize the impact of their work.

11. Description of tasks:

Reporting to the Communications and External Relations Officer at UNU Macau, and being a part of
the UNU Communications team and the UN China Communications Group, the Communications
Assistant is responsible for elaborating an institutional communications work plan and calendar,
proposing tools for multi-media content research and production in the regional context, development
and maintenance of online presence, and support to outreach efforts and campaigns. The
Communications Specialist will undertake the following tasks:
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Development and maintain an institutional communications work plan and strategy:

Develop and maintain a communications work-plan and calendar in line with institutional priorities,
with a focus on web content and social media;

Support the development of an institutional communications and advocacy strategy

Provide support and training to interns and personnels at UNU Macau, especially communication
fellows.

Content research and production:

Research digital initiatives for all communications purposes, in coordination with researchers at
UNU Macau;

Coordinate content production with the Communications team at UNU Macau, especially multi-
media content;

Prepare up-to-date information, articles, and publishing content based on institutional priorities;
Arrange for the translation of materials when required, ensuring brand and quality of such
materials.

Support events and campaigns:

Liaise with the communications team and external partners to ensure support for activities, such
as but not limited to the UNU Macau Al Conference 2025 and other institutional events;

Collect and analyse data and feedback for final reporting on events;

Support outreach initiatives to raise visibility and media interest in the work of UNU Macau and
the contributions made by UNU Macau to the local communities.

Furthermore, UNVs are encouraged to:

12.

e Strengthen their knowledge and understanding of the concept of volunteerism by reading
relevant UNV and external publications and taking an active part in UNV activities (for instance,
IVD celebration events);

e Get acquainted with and build on traditional and/or local forms of volunteerism in the host
country;

e Reflect on the type and quality of voluntary action that they are undertaking;

e Contribute news and articles on field experiences and submit them to UNV
publications/websites, newsletters, press releases, etc.;

e Assist with the UNV Buddy Programme for newly arrived UNV volunteers;
e Promote online volunteering and encourage individuals and organizations to use the UNV
Online Volunteering Service whenever technically feasible.

Results/Expected Output:

A communications work plan and calendar are developed and well maintained;

The social media accounts and website for UNU Macau are well-maintained;

An institutional newsletter is created and well maintained,;

Play a key role in supporting institutional events;

News and information is provided on a timely basis for insitutional and global communications;
Interns and communication fellows are trained, guided and equipped to the best use of social
media and communications tools;
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e  Press releases and reviews are prepared for major UNU Macau events.

13. Qualifications/Requirements:
Education:

Master degree in journalism, communication and related fields

Professional experience:
1 year experience in content production.

Experience in multi-media content editing, designing, publishing highly desirable.

Language Requirements:
English; working language; mandatory
Chinese; working language; mandatory

Cantonese; desirable

Competencies and values:

Accountability

Adaptability and Flexibility
Building Trust

Client Orientation
Commitment and Motivation
Commitment to Continuous Learning
Communication

Creativity

Empowering Others

Ethics and Values

Integrity

Judgement and Decision-making
Knowledge Sharing
Leadership

Managing Performance
Planning and Organizing
Professionalism

Respect for Diversity
Self-Management
Technological Awareness
Vision

Working in Teams

XX XNNNXOONONNOXX XOXKOXX

Learning Expectations
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Learning and development are a central part of the UN Youth Volunteer’s assignment and take place
before, during and after his or her assignment in the field. Ideally, offering diverse opportunities for
learning and development aim to strengthen the volunteer’s skills and competences, improve the
quality of the assignment and keep the volunteer’'s motivation high.

Learning elements for the UN Youth Volunteer include the development of:

Professional skills: including specific competencies and reflection on assignment-related abilities; and
on-the-job skills such as time management, problem solving, team building; and career preparedness
such as interview skills, CV preparation, job searching.

Inter-personal skills: including communication and listening skills; multi-cultural awareness and cultural
competency; and conflict and stress management.

Volunteering-related skills: including leadership; civic responsibility; and engagement and active
participation.

Beyond the learning opportunities provided by UNV, the host agency will support knowledge and
capacity development in the technical areas that are relevant to the UN Youth Volunteer’s assignment.
The host agency will provide, at its expense, UN Youth Volunteers with equal opportunity to participate
in training courses and workshops offered to its personnel.

14. Other information:
Living Conditions

The duty station of the national UN Volunteer is located in Macau, where excellent public infrastructure
and health services are available.

Living conditions information for many countries is available in the explore section. Host
entities may copy this information here and add to or edit as relevant.

15. Conditions of Service for national UN Volunteers

The National UN Volunteer receives a standard volunteer living allowance (VLA), which is intended to
cover their accommodation and basic living expenses. Please check the VLA through the following link:
https://app.unv.org/calculator. The National UN Volunteer is entitled to an excellent health, life and
disability insurance package. A modest entry lump sum and exit lump sum allowance will also be
provided. International travel to duty station will not covered by UNV. The National UN Volunteer is
entitled to 2.5 days personal leave per month and government official holidays.

16. Hiring Manager: Qian DAI

Inclusivity statement

United Nations Volunteers is an equal opportunity programme that welcomes applications
from qualified professionals. We are committed to achieving diversity in terms of gender,
care protected characteristics. As part of their adherence to the values of UNV, all UN
Volunteers commit themselves to combat any form of discrimination, and to promoting
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respect for human rights and individual dignity, without distinction of a person’s race, sex,

gender identity, religion, nationality, ethnic origin, sexual orientation, disability, pregnancy,
age, language, social origin or other status.
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DESCRIPTION OF ASSIGNMENT

V

Assignment title: Graphic Design Assistant

UN Host Entity: WHO

Country of assignment: Egypt

Duty station: Cairo

Family / non-family duty station: Family Duty Station

Volunteer category: International UN University Volunteer
Duration: 6 months

Possibility of extension: No

Expected starting date: August 2025

Sustainable Development Goal: 3. Good Health and Well-being

Organization mission and objectives

The World Health Organization serves as the directing and coordinating authority for public
health within the United Nations system. WHO seeks to promote health, ensure everyone
can attain the highest level of health, keep the world safe and serve the vulnerable through
partnerships, people and countries.

Assignment context

Strategic Communications For Health (SCH) unit is an integrated part of the Department of
Communications, Resource Mobilization and Partnership (CRP) at the WHO Regional Office
for the Eastern Mediterranean (WHO/EMRO). The unit's Strategic Objective is to reinforce
WHO'’s role as the trusted health authority, and to share evidence-based health information
in the Region. The program’s specific objectives are to:

e Reach the public, donors, media and other stakeholders with accurate, timely and
appealing information through traditional and innovative platforms to:
= promote WHO'’s impact and credibility as the leading voice for public health;
= highlight heath needs across the region though human stories;
= communicate health risks and dispel misinformation.

¢ Enhance WHO’s capacity to communicate for health, foster partnerships with the media
and other key stakeholders, and attract resources for strategic priorities;

¢ Reaffirm WHO staff's knowledge of and pride in the work of the Organization;

e Advise senior management on issues that affect
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WHO'’s reputation and credibility.

Task description

Within the delegated authority and under the supervision of Senior Communication
Manager or his/her designated mandated representative(s), the UNV  Corporate Design
and Branding Assistant  will:

e Assist in developing design solutions (including but not limited to quote cards,
infographics, 2D animated GIFs, banners, photo stories, illustrative cards, etc) for the use
on WHO/EMRO official social/digital media in formats and sizes suitable for each
platform (e.g. Facebook, Twitter, Instagram, web, etc)

e Assist in developing design products (including but not limited to posters, brochures,
leaflets, factsheets, etc) and visual identities and - in compliance with the WHO/EMRO
design and branding standards- for public health campaigns and events;

e Develop all designs in electronic format for final review and approval by the supervisors
and/or concerned technical focal points; prepares for production and distribution,
including print, web and electronic output; makes comprehensive presentations detailing
each design proposal; ensures design of printed, web and electronic products are
complementary;

e Prepare professional ready-to-print files for printed materials as well as providing
guidance and support throughout the production process including a quality control

e Stay abreast of new design trends and most current technology in brand, print and digital
design and in the publishing field;

¢ Any other related tasks as may be required or assigned by the supervisor.

Furthermore, UN Volunteers are encouraged to integrate the UN Volunteers programme m
date within their assignment and promote voluntary action through engagement with
communities in the course of their work. As such, UN Volunteers should dedicate a part of
their working time to some of the following suggested activities:

o Strengthen their knowledge and understanding of the concept of volunteerism by reading
relevant UNV and external publications and take active part in UNV activities (for
instance in events that mark International Volunteer Day);

o Be acquainted with and build on traditional and/or local forms of volunteerism in the host
country;

e Provide annual and end of assignment self-reports on UN Volunteer actions, results and
opportunities.

e Contribute articles/write-ups on field experiences and submit them for UNV
publications/websites, newsletters, press releases, etc.;

o Assist with the UNV Buddy Programme for newly-arrived UN Volunteers;

e Promote or advise local groups in the use of online volunteering or encourage relevant
local individuals and organizations to use the UNV Online Volunteering service whenever

technically possible. . o 4. . .
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12. Results/expected outputs:

e Increased quantity and enhanced quality of corporate & social media design products

o Timely delivery of creative concepts and quality design solutions for corporate public
health campaigns.

o A final statement of achievements towards volunteerism for development during the
assignment

o Age, Gender and Diversity (AGD) perspective is systematically applied, integrated and
documented in all activities throughout the assignment

o A final statement of achievements towards volunteerism for peace and development
during the assignment, such as reporting on the number of volunteers mobilized,
activities participated in and capacities developed

Requirements

Required education level: Secondary Education, currently studying towards a degree in
Graphic Design or a relevant field

Minimum experience: 1 month
Minimum relevant experience: 0 years

Skills and experience description

Demonstrated interest in: [please specify thematic/technical areas]
e Creative communications

Skills in:
e Graphic Design

Area(s) of expertise [select all that apply]
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O Administration

O Agriculture

O Architecture and settlements
Arts and design

O Business management
Communication

0 Community development

1 Crisis and emergency response
O Development programmes

O Economics and finance

O Education

O Elections and governance

O Energy and environment

0 Engineering and construction

O Facility management

O Health

O Human resources
Information technology

O Legal affairs

O Logistics and inventory

O Manual labour and skilled trades
O Natural and life sciences

O Procurement and contracting
O Product safety

O Security and protection

O Social work

O Translation and interpretation
O Transport

O Volunteer management

Language skills

English:
» working knowledge fluent [J
» mandatory XI  desired O

Competencies and Values [please indicate all that apply]:

] Accountability

Adaptability and Flexibility

Ol Building Trust

Client Orientation

O Commitment and Motivation
Commitment to Continuous Learning
Communication

Creativity

Ol Empowering Others

Ethics and Values
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Integrity

Judgement and Decision-making
Knowledge Sharing
Leadership

Managing Performance
Planning and Organizing
Professionalism

Respect for Diversity
Self-Management
Technological Awareness
Vision

O X

OX X OOODOOOKK

X

Working in Teams

Living conditions

Cairo, Egypt is a family duty station with a wide range of services (health, education and
leisure) and good living conditions. It has long been a center of the region’s political and
cultural life, with high levels of tourism. Like other similar cities, Cairo offers good quality of
life in terms of access to shopping centers, banks, medical services, educational facilities,
cultural events, etc. The Arab Republic of Egypt has a unique geographical position in
Northeast Africa, at the crossroads of Europe and Asia, on the Mediterranean and Red Sea,
and its connection to Sub Saharan Africa through the Nile Valley.

Name of hiring manager: Mr Omid Mohit
Title, department: Senior Communications Manager, Communications, Resource

Mobilization & Partnerships Department

Name of supervisor: Mr Omid Mohit
Title, department: Senior Communications Manager, Communications, Resource

Mobilization & Partnerships Department
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BeESEE LSRR
1. {EEEFK: FERIEE
2. WREHLIG: HRBEAR (WHO)

3. A (ExE. ) 0 ¥, RE

4. FEPEAT T/EMA KB TAEY

5. HEFHFRA: BREEEFAZESEE
6. fEZHHK: 6 1B

7. ERIZEHIRTREME: 7

8. FBHIHARSS T 4 H H: 20258 B

9. SRERHUFIHRFELA R H 15: 3. RIFH @R SAEAL

10. DL BEAAD B A5
HADAARRERKSERANL LB ERNESHNENG., HBPARBOTRHEER, BIRAA
HeeRER=KENER, #rttRee, FEIKEXRR. ARMERSEEEHKRRS.
1. EIBEE
DAKIREEE (SCH) BRHtRDERN KRB BXIFIEL (WHO/EMRO) 1£4E. &R
RFIMkEERRER (CRP) BI—NMERERS . ZHBI IR B i@ inatt DALRENTEHMIN T
ENEHEIRER, FEZIEXEZLUHEAEMPNEEER. ZITINERBERE:

- BIHETE, MaR. BEE. EAMEMRIEEXSRECER. RETERSIHIES.,
LAE:

IESHPAFEANRPEFERS AWM ONES;

BT AR HEE MK B AERK;

EREENE, HRERER.
- RS HBPAREHBEREEENEEN, (BHSEANEMEERFERSIMEXR, KIS
S IRS R,
- B PARTIEARNABRTIENTHRINBESE,;
- R DANFEMAEHN RS R EEERHEN.
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12. [EFHR:
KEEEBARBLENIRITHIIRENESES R RSB TS EEEARNEIAIRE THEUT
T1E:

- hEHIEIRIT AR (BEERRTIRN. EEER. 4% GIF siE. #iF. BRHE. EERE) |
LUEESBMNFESR (0 Facebook, Twitter, Instagram, M%&) AUREFIA/)N, BFHPALR/ER
TR E D ANENE I/ EFIRA,

-MEIAAHBEEHILENF R R (BFERRETER. M7, E8. BINESE) 0K
R, FHESFHEBPAR/EGNE S XD B AR TN R

-LAIBFSRFRFIAIRIT, HEEM () EXAMBARTREFENIE, HESIERNS R,
BIEENRI. MEFIBRF~H, SENMASTIREFEER, HIREIR. MEFIEFr=RANZITHEEE
F%;

- RENRIARLER T WAIRNENSIY, HEBM-IREHREIESS, SiFRERE

- TR, EDRIFIEFIR AR BRI A I TR BFRRA;

- FETREERSISIRAVEATEMERXIES.

Hh, HEKEESBARBRKEETBRARDEMIANRESS, FEIETFhSHKEMEEERT
. B, BREESBARNFBERS TR EFFRLA T EIAYED:

- BU RS ESBARBRREXR EMRAAINBERY, ISEXERIRSS MSaNARTIER, 7R
wEEREETRARBLNGES) (PINCSERSRARBRSES) |

- THRREEEFH/E S ANEERS, FELEM EH—PRE,

- RHXTEEESRBARIT. AR SRNFRMESERERRS.

- ISR RRENE, FHERGERSETRARBRNSE/ML, @R, HERE,

- BN S ETRARBLNFRIREESBARBIER kTR

- (BHEGEN A EMERTELSERS, BEmStEX N AMBLERATTRIER MERKEE
TRARBANELSERS.

13. BRRFITREA~=1H
- RE WA ERERTT = RIS ETRE

- A AT BAENREHRMIEH MR H .

- (EERHAEES RARSS (Rt & R 5 BN S AIRK AR 42 15 BE

- EEMISHRNFAEENPRGENA. BESTCRER. HIMSHEYE (AGD)

- RFESHETRRSRENFESLRERRNRERS, MRENIANTEEAY. 258
AEFE I EREED

14. [EPRBRER:
FZOR: PEHWE, BREEBGEFERITEEXERYEN
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BARMIR TAEL IR ER: 04
FREFIZ 5 -

X LA 5 TH AR I %

R CUp= b

A LU T g

- SFHBT
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O Administration

O Agriculture

O Architecture and settlements
2RI

[0 Business management

)G

O Community development

O Crisis and emergency response
O Development programmes

O &35S

O Education

[0 Elections and governance

O Energy and environment

O Engineering and construction

O Facility management

O 2R
0 Human resources
ERREA

O Legal affairs

O Logistics and inventory

O Manual labour and skilled trades
O BAMERRIZE

O Procurement and contracting

O Product safety

O Security and protection

O Social work

O Translation and interpretation
O Transport

O Volunteer management

b) iEF TR
B W5, THEMSERA, fE/EANT/ERES

c) BN S M T R:
u iR

i AN R
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O EAFAT
X B
O RGBT
X BT AW
X M

X BiE

O TR A At A
X TE AN (E AR
X EHWE
O IS
X FHRSLE
O S

O LRUE T
O v ESEAE RN
O AR o
O RE R
X HRE
X FAREIH
O /584

X BN
15. A g FAF:

BRAPR—ARELERS, HESHIES (B, B8MNE) MIRFIEFRME. KEBLE, 7
S—ERIZMXMOBGETERL, kgL, SEMECIES—#, ASEBYHRC. 8T, EF
IESS. HERME. XHENSFHEREHTRIFNETRE. MR{AREIFERTIEMEFICER, bR
WaZiChk, $Hinthefiis, SIS uaSHishilAmiEMiaE, hIBRMIEIRs.

FAPEZ 3 : Mr Omid Mobhit
HRAL, #8177 : Senior Communications Manager, Communications, Resource Mobilization &

Partnerships Department

FE4%: Mr Omid Mohit
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BRAL, #B171: Senior Communications Manager, Communications, Resource Mobilization &

Partnerships Department
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